Yood ded vy W 40 suall pudl J) A Jeo sl dmalr—sLaBY) 5 813y 4
[AY-11]e o
z\ﬁ}d\ :UJM\ éa\..\ifwnl.) 84393\ Qo ;L'\,t
(RSP Y P R PP

qg‘ﬂ\ AF Gl s Sap art galyf e 255
Al 350 msclis o jae Aeluall 3)15Y1 redmaclns 3l
okl Gaslr =3LaB¥ 5,531 4K Joosh! Anolemalad¥ g 3031 45

ahmedhanyi @yahoo.com M oyassar2001@yahoo.com
galdial)

S CuilS aslia g audal o aa dpatdl) cilabiial) alad el ¢ il clislad ciagd
Al alaia) i AN ) gall sl cpa Lglalal g a9l 30 Jalg s liall cilaliiall o
g oasall Johi A Gl e ) gan o) addailly 2l A ad¥lg ccilaliiall
pa (e Lgdua 2 House Of Quality Bagadl cuy dlasl Jg¥) 8252l 3130 (A Cmaggda DA (e
dadilly dalay daddll (pe ddiial) Ciga G dag) gall £ g gar aigh Al Bagadl (3l h
Cilsngall 038 a8 ga g ciliwnugall o3¢d Aaliall 3 gall ) A (agadll dag o dpagleil)
.Benchmarking 4z yall 45 lal) ga g AU & ggdally Ailaielly Gualle Ledl BY dacilly

to Jalll by (ebad) Cagl) Cisa gag) Aall anbaill B Sagad) cun sl ()
A ghaa (oadlil) Julatl) dpunigdl clia) gall (g3l cililliia ;A g cull i) slady)
4 jlially oedlill Judaill) cpe JS Ba8) Tpla0g c¥alall iy (ApSEaN 458l (A8Mal)
Wb ge aaad o cpeadilly 4l Laghail) dwsgall dolud Cil pdipa apall o (458
Lagale a8 Al daall) \h‘;dwg—dw\ 6 giall 13 Els'sal) Cpaia

! daa ey BN UYL algy JoY) Oy Gaogne agl) adly i La G ga
o Bagall Cud 7 e mdgadl s Al Jgla d88 AN jeaal) B Ll bl Al e
Al Gt gl Slalioly i 5 dpagtad Ay Y ghiad dalas ) Ailaly e o llad) agtedl
eﬁgﬂ\\gaﬂuﬁl\ QL.AM\QA&SJA.;AM&JUMMQ&A,\S\ ATiA) S8 g (33 gl Cuy
Aalal) Clwsall A o)) Cppead JUal B Lgdiss

Yo AU i OB s Yoo AP Y ot bt )



[F¥] oordly g5 55570

Building The House of Quality by Using Benchmarking
(A Proposed Model in Higher Education)

Moyasser |. Ahmed (PhD) Ahmed H. M ochammed
Assistant Professor Assistant lecturer
Department of Industrial Management Department of Industrial Management
University of Mosul University of Mosul
Abstract

The current study deals with an important subject which focus on the key quality
management system (house of quality and benchmarking). The companies used the house
of quality as atool to fill the gap of customer requirements (needs, wishes, expectations).
Benchmarking as a first face has been used then the location against it competitors has
determined. The research comprised two sides; the first studied the theoretical background
of the subject using some studies and researches. The second one was an application to
introduce, build and suggest a model in the functions of higher education, this model is
however applicable to all establishments of higher education. Finaly, a concentrated
thought concluded to improve the educational establishment performance towards fitting
the customer (students).
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