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Abstract

This study aims to identify the role of social technologies and psychological
empowerment of knowledge makers in knowledge leadership. In order to achieve
this goal, a model for the study was proposed based on a set of standards derived
from the literature on this field. Where the measures of social technologies were
(social capital, tangible ease of use, tangible benefit, harmony, social interaction),
while the measures of psychological empowerment of knowledge makers were
(meaning, ability, self-determination, impact), while the measures of knowledge
leadership were represented by (Leadership skills, knowledge integration and
creativity, cooperation and trust). The descriptive approach was adopted to
conduct the research and by using the questionnaire as a tool to collect data from
a sample of (413) respondents, and to analyze the data, the structured equation
model was used through the (Amos) program. The research reached a set of results,
the most important of which is that social technologies have an important and
moral impact on knowledge leadership through the mediating role of psychological
empowerment of knowledge makers.
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dnagac 13 anal 3 cde law die oLadl ) Cgins ) aalaall (ya ol Y] acinall mllaias e olg ¢ )Y
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Aataa) gl 8 ASLaall oS Al A peally lasleall 3S0d g Taos le g Jia g8 (2000, 323
Mislove, 2009, ) clasteall & lajiads Gandl b Baaall SlaladVl e Sl ¢ logheall (gginall (e
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Content
=teuts Means

-graphs -social networking
-photos -discussion forums

Features
~OpEnnEss
=participatory
-Uuser-gdriven

- : -podeasts -shared workspacss
-ImEerRcliveness -videocasts -mediasharing
-uncontrallability “wikis
-welocity - . -blogs
real-timeness Social media e
-miash-ups
People Purpose -social bockmarking

-leaders, workers,
customers and
stakeholders within
and across the
organisation’s
boundaries

=EAMIMLUnICAtian
-callabaration
=canmecting
-completing

-combining

Source: Jalonen, Harri, (2014), "Social Media and Emotions In Organisational Knowledge
Creation"”, Proceedings of Conference on Computer Science and Information
Systems, 1372.
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ail e Slmd .(e.g. Kanter; 1989; Thomas & Velthouse, 1990) Laula Ualii) (i (aS S
Valarmathi & Hepsipa, 2014, ) dakiall & 3ill polaill o las tans 8 Gaulu) dalsadl aaf el
e 135 cagills Cpeatl gy Jhyeaty o A S Y e liadl el edil) Sl e ¢(84
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Source: Gorji, Mohammad Bagher & Ranjbar, Mojtaba, (2013), "Relationship Between
Psychological Empowerment of Employees and Organizational Citizenship
Behavior", Australian Journal of Basic and Applied Sciences, 7(1), 69.
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e 30 Al oall il jolaiall Gfiall) Gans i e cdasghe o finlll U8 e Glisl elllia
il U (Spreitzer, 1995, 1443) il Ly .(Sotirofski, 2014, 120) oSall al) il ol agd
5 (Flohrer, 2014, 10) Ll os 8 calee b i) o0 dngs (oSay (63 A5 dagal) Spins 50L5
oSall b (Givens, 2011,192) 5 (Salajeghe et al., 2013, 247) s (Sreenivas, 2014, 2)
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Ll debaill Lasl i (i agd Jilusl) gty ool pSall e Baaalanill Calaa¥l Slasly Sied 48 jpedl)
OS A paall aghs Asandatill Aoyl ilaglaal) (1o de gana dyedl) 53l oL l, 3 (Larson, 2008, 3)
ol N s Wl e diyedl 5ald ) (Singh) Lk oo - dadia) Al daslil) &)aiY)
lg3oSl ¢yl Alidus ataly Lalad Ualits ey cdpnad) 53y paiall Capeaill Jgasiy oS 3l ag yal
AV ALl Aijeal) Al by Bpdiall Abpaall 53 e Jyennl) Jagyd s sad aud

.(£) J<all 4 dudl (Singh, 2012, 200)

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (091 ,J| quoii

svo | PP-(403-344) .40 Dec. YT UsVl Usils No. (1TT) g Vol (£+) 2w




%

.................. il GaSoidly anclois VI ULl ,gy“::'“u'"':%

JaLidly Sglall

4 pal) A g dgaif (£) Jgl)

daau c&\.\,il ‘ASJAJ\

J) [)aa)

Source: Singh, Meenu, (2012), "A Framework for Teaching Knowledge Management as a

College Course", International Journal of Humanities and Social Science, Vol. 2, No.
6, 196.
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- - f .
Reliability | Validity Samo lin Normality ~
Adeqpuacg/ SALL |l el
Crzr:s;l;h S Llj)icéionrg KMO Kurtosis | Skewness
.863 AA
792 BB JWl Gl
81 .768 77 XYY S AYY CcC sl
776 DD
.788 EE
.780 FF e
67 178 681 538 | -067- oo | Jlewy
.736 HH PRR|
.816 1
821 JJ
775 KK | s salall 52304
7 863 731 .665 -.869- L
767 MM
.796 NN KA,
.79 .820 821 .987 -.739- 00
.855 PP
.820 QQ
.815 RR
.822 SS Jelal)
.69 792 .661 .807 -.755- TT PN
.843 uu
811 VvV
.801 WW
.816 XX
.873 YY ixall
.78 802 .783 .703 -.502- 77
.755 CK4
.800 AD . sl
3)
7 .833 .765 -.540- -.409- AS
.803 WE
872 FR Al yaas
.88 74 .853 .994 -.608- XD
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